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Objective                                                                          
Obtain a senior position with an internet based technology organization specializing in information management allowing me to engage in long-range tactical planning, creative problem solving, and the development of quality products to promote the company’s economic growth and success.

Highlights                                                                          
· Versatile and resourceful professional with a broad range of knowledge related to internet technologies, communications, and customer relations

· Commitment to creating and maintaining strong client relationships

· Hands-on experience in full life-cycle web application development and support

· Specific knowledge in development of Content Management Systems (CMS), Workflow Automation Systems, Quoting and Contracting tools, and Corporate Intranets
· Ability to work independently on projects, as well as part of a team

· Over 7 years of internet technology experience continually improving my skill-set to stay on top of industry growth 

Experience                                                                        
MDI Consultant: BellSouth Technology Group
Project Lead/Interface Developer - 07/02 – 12/03, 4/04 - Present
ContractConnect – Application Architect

ContractConnect is a web-based application designed to automate the creation of contract packages for complex network products and services through a simple step-through interface. Users are able to import quote data from external systems and create a complete package of contract documents to provide their customers. The system has nearly eliminated the need for manual contract creation for most configurations of supported product offerings, allowing for improved response times to potential sales opportunities. The application includes an administration module with customer tracking, workflow management, and reporting capabilities. ContractConnect has been well-received by the sales organization with potential monthly recurring revenue of more than $2 million dollars in contracts being generated this year.
Sales InfoCenter (SIC) – Project Lead

SIC is the second implementation of the custom Content Management System developed by WSG for BellSouth Large Business Sales Administrators and Employees. SIC provides updated information and documentation for the sales force as well as being a portal to other related intranet sites and tools. SIC houses other applications and tools such as the Sales Operation Support Calendar and Website, BellSouth Business Event and Training Calendars, BellSouth Product Training Systems, and other document repositories related to Contract Management and Sales Team Support.

Additional Notes

Responsibilities include prototype design and development, requirements analysis and documentation, interacting with customers, coordinating/resolving technical and design issues, developing and executing test scripts, managing user acceptance testing sessions, coordinating requirements with back end developers to ensure quality applications, and developing processes for improved application design. 

· Planning, requirements gathering and analysis, prototype design and development, usability testing, QA, and maintenance

· Regular interaction with clients in order to deliver effective and creative solutions to resolve technical and design issues

· Coordinate and provide user acceptance testing and end-user application training sessions

· Communicating design requirements and technical specifications with back-office developers to produce extensible and scalable applications using Java, JSP, J2EE, .Net and Oracle Relational Database Models

· Contribute to creating and improving team design and development processes 

· Facilitate communication with end-users to define requirements for web applications and lead users through the decision making process

· Create appropriate analysis and design documentation including: use cases, application flow diagrams, wireframes, and data dictionaries.

· Communicate status, concerns, and issues to project management and leadership

· Conduct initial business requirements walkthroughs with project stakeholders and work closely with project stakeholders during implementation and post-implementation to ensure project success

· Create training documentation for all project applications and application enhancements

· Mentor associate analysts on application development methodology and project life cycle

· Create and submit Change Management requests for production implementations

· Recognized as a senior team member who consistently performs above & beyond expectations 

Manheim Interactive

Web Architect/Interface Developer - 12/03 – 4/04
Auction of the Future – Primary Interface Developer

Auction of the Future is the latest innovation for Manheim Auto Auction, the largest auto auction in the United States with numerous auctions worldwide. It is a state-of-the-art application that will enable dealers to participate in multiple auctions simultaneously via web-enabled touch-screen workstations from a comfortable indoor theater. This interface will eventually connect dealers to all of Manheim’s services and promote corporate growth through increased volume.

Additional Notes

· Build web-based prototypes to demonstrate proof-of-concept functionality

· Produce and optimize graphics for production use in Java client and web-based applications

· Provide usability and design direction

· Create dynamic and eye-catching PowerPoint presentations for use as sales and marketing materials and online training

· Technologies: HTML, DHTML, Javascript, CSS

· Software / Tools: PhotoShop, Illustrator, ImageReady, Acrobat, HomeSite, Dreamweaver, Flash, Visio, PowerPoint, CVS

Aquent, RHI, McKesson HealthCare, WinPak Industries

Internet Technologies Specialist - 2/02–7/02

· Short-term contract positions as a web developer, technical support specialist, and IT consultant

· Managed corporate site content, updated navigation systems, page design, and overall site maintenance

· Provided technology solutions applying skills with ASP, Access, Excel, MS SQL Server, Windows 2000 Server, HTML, DHTML, Javascript, and CSS
· Provided general technical support and consultation for clients and end-users
Developer: Faucett New Media

Interface Developer - 3/00 – 2/02
Del American – Lead Developer

Del American develops, manages, markets and sells prestigious multifamily communities in the United States. Their website is primarily a marketing portal for their premier communities located in Central Florida. Showcased on the site are floor plans, services, job listings with the company, and press articles. Content is data-driven and can be updated via a web-based administration section without the need for HTML markups.
Additional Notes

· Build graphically rich web-based prototypes and templates as well as provide back-end scripting and data development

· Produce and optimize graphics websites, presentations, email marketing campaigns, and multimedia projects

· Participate in usability testing, QA, and researching technologies such as email marketing, web-enabled PDA development, search engine optimization, streaming media, and CMS

· Technologies: HTML, DHTML, Javascript, CSS, ASP, VB, SQL, PHP, mySQL, Action Scripting

· Software / Tools: PhotoShop, Illustrator, ImageReady, Acrobat, HomeSite, Dreamweaver, Fireworks, Flash, Director, Visio, PowerPoint, SourceSafe, Commerce Server

Education                                                                            

· American Intercontinental University - 1/00 - 12/00
Master of Information Technology

· University of South Florida - 9/91 - 12/94
Bachelor of Arts – Geography & Anthropology
References available upon request
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